Flintshire County Council — Decisions taken by the Community & Housing Overview & Scrutiny Committee on Wednesday, 8 March 2023

Agenda Topic Decision
Item No

Part A — Items considered in public

A2 Declarations of Interest (including None.

Whipping Declarations)
A3 Minutes That the minutes be approved as correct record and signed by the Chair.
A4 Forward Work Programme and Action | (a) That the Forward Work Programme be noted;

Tracking

(b) That the Facilitator, in consultation with the Chair of the Committee, be authorised to vary
the Forward Work Programme between meetings, as the need arises; and

(c) That the Committee notes the progress made in completing the outstanding actions.

A5 Void Management (a) That the progress made in delivering the planned activity previously outlined to the
Committee in September 2022, the next steps and key milestones within the Voids
Action Plan at attached at Appendix 1 be noted; and

(b) That the proposals for addressing the challenges identified within the Voids Action
Plan be supported.

A6 Dynamic Resource Scheduler (DRS) | (a) That the Committee note the next phase of the DRS testing and pilot stages before the
Update Council moved into a fully functional and fully live DRS environment; and

(b) That the Committee support the Council in promoting the service offer, where tenant could
be provided with an appointment for repair and maintenance work requests, in line with the
agreed target and attendance times.

A7 Results of the Tenants Survey and (a) That the results of the STAR survey and the draft strategy aims and objectives be noted;
Developing our Customer and
Involvement Strategy

(b) That a presentation on the draft strategy aims and objectives be given at a future all
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Member workshop.

A8 Sheltered Housing Review — Task & That a Sheltered Housing Review Task & Finish Group be established.
Finish Group
A9 North East Wales (NEW) Homes That the Committee support the NEW Homes Business Plan 2023/2052.

Business Plan 2023/2052




